Online Payment training aide

Online Payment Landing Page

Kodiak Island Housing Authorit\g

Pay Online

I Mutual Help Home Buyer Program

Select customer account type




If you Selected Rentals or Mutual Help, you will be brought to a page to choose your payment
type:

Rentals Payment landing page

Pay Online

Make a payment quickly, easily, and securely by selecting to pay with one of the available payment methods below.
All payments received after 3:00 PM AK may be processed the following business day.

Weekend/Holiday payments will be processed the next business day.

Business or Personal Check Major Debit/Credit Card

VISA = P
Pay with Check I Pay with Debit/Credit Card w

Select payment type

Pay with Check: Offers the ability Pay with Debit/Credit: Offers the
to make an electronic payment ability to make a payment with a
from your bank account credit or debit card




If you selected Credit/Debit, you will be brought to the payment entry page:

Rental/ Mutual Help payment Credit/Debit

Pay Online

Transaction Information

Tenant Name (First and Last): *
Apartment Number: *

Property Address: *

Invoice Number:

Transaction Amount: *

First Name: *

Last Name: *

Company Name:

Email Address: *

Phone: *

Billing Address

Street Address 1: *
Street Address 2:
City: *
State/Province: *

Postal Code: *

Debit/Credit Card Number *
Expiration Date: *

CVC Code: *

Memo:

Recurring Option:

John Deere

WM 701

Woodside Manor Apartments

*Required

v {3 select property

1200.00  —— Submit full amount you
want to pay
John
Deere
JD@unknown.org
8675309
2815 Woody Way Loop < -mme- This must match the
address
associated with the Credit
Kodiak Card/Debit Card.
Alaska
99615
1111222233334444
10 / 20
3-digit security code
123 ¢ | & v
March rent {—=| Provide any identifying

O Yes! Please register me for the recurring program!

info for payment




Rental/ Mutual Help payment review- Debit/ Credit
Pay Online

Review Payment Information

NOTE: Your payment will not be completed until you click Authorize Payment.

Tenant Name (First and Last): John Deere

Apartment Number: WM 701

Property Address: Woodside Manor Apartments
Invoice Number:

Transaction Amount: $1,200.00

First Name: John

Last Name: Deere

Company Name:
Email Address: JD@unknown.org
Phone: 8675309

Billing Address

Street Address 1: 2815 Woody Way Loop

Street Address 2:

City: Kodiak

State: Alaska

Zip Code: 99615

Debit/Credit Card Number 1111222233334444

Expiration Date: 0110

Memo: March rent

Recurring Option: One time transaction. No Recurring

Debit/Credit Card Authorization

| authorize Kodiak Island Housing Authority to charge the debit/credit card indicated in this web form, for the
noted amount on today’s date. | certify that | am an authorized user of this debit/credit card and that | will not
dispute the payment with my debit/credit card company, so long as the transaction corresponds to the terms
indicated in this web form.

Select Authorize to submit
payment

[ Back to Edit J[ Authorize Payment J <:I




Pay Online

Review Payment Information

NOTE: Your payment will not be completed until you click Authorize Payment.

Rental/ Mutual Help Payment review- Check

Tenant Name (First and Last): John Deere

Apartment Number: WM 701

Property Address: Woodside Manor Apartments

Invoice Number: Review your
Transaction Amount: $1,200.00 information
First Name: John

Last Name: Deere

Company Name:
Email Address:

JD@unknown.org

Phone: 8675309
Billing Address

Street Address 1: 2815 Woody Way Loop

Street Address 2:

City: Kodiak

State: Alaska

Zip Code: 99615

Routing Number: 111222333

Bank Account Number: 123456

Account Type: PC

Memo: March rent

Recurring Option:

ACH WEB Authorization

One time transaction. No Recurring

| authorize Kodiak Island Housing Authority to debit the bank account indicated in this web form, for the noted
amount on today's date. | understand that because this is an electronic transaction, these funds may be
withdrawn from my account as soon as the above noted transaction date. In the case of an ACH Transaction
being rejected for Non Sufficient Funds (NSF) | understand that the business may at its discretion attempt to
process the charge again within 30 days, and agree to an additional charge for each attempt returned NSF which
will be initiated as a separate transaction from the authorized recurring payment. | acknowledge that the
origination of ACH transactions to my account must comply with the provisions of U.S. law. | will not dispute
Kodiak Island Housing Authority debiting my checking/savings account, so long as the transaction corresponds
to the terms indicated in this web form.

Select Authorize to submit

Back to Edit ][ Authorize Payment ] &
payment




Refund and Privacy Policies

Privacy Policy

Kodiak Island Housing Authority will only utilize information provided by users for lawful business purposes.
Users acknowledge and agree that any personal or proprietary information provided will remain confidential and
will not be used, collected, or retained unless Kodiak Island Housing Authority has a legitimate business purpose
to do so.

Messages sent via electronic mail may be intercepted by third parties and are not protected by Kodiak Island
Housing Authority. Personal e-mail should not be used to communicate sensitive account information.

Kodiak Island Housing Authority hereby disclaims any warranties, endorsements or representations, express or
implied, related to the efficacy or protection capability of users' Web browsers. Kodiak Island Housing Authority is
responsible for making reasonable efforts to fulfill only those electronic transmissions actually received via the
website. Kodiak Island Housing Authority may not be held accountable for any loss resulting from the delay or
failure to transmit a message or application via the site arising from user error, malfunction of equipment, natural
impediments, and/or inaccurate or incomplete information.

Refund Policy

Kodiak Island Housing Authority has a "No Refund" policy. No refunds will be provided for payments made to
your account. If you have a question regarding your account or a payment that you have made, please contact
Jennifer Cook 907-942-2409. Kodiak Island Housing Authority reserves the right to modify this Refund Policy at
its discretion. Any such revision or change will be binding and effective immediately after posting of the revised
Refund Policy on the Kodiak Island Housing Authority website.

O | agree to the above policies.
Check both boxes to
Yy proceed

I'm not a robot
reCAPTC

Privacy - Terms




