How to make Rent Payments Online
Kodiak Island Housing Authority

1 Navigate to the KIHA website. Go to "Current Tenants" and Click "Make Payment"

Happening Now! Self-Help Hou: earn more
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Make Paynjent

Resident Services

Family Investment Center

Your Foundation
for Housing in Kodiak

Kodiak Island Housing Authority (KIHA) is dedicated to providing safe, high quality, and
affordable rental properties and assistance programs across. Kodiak Island. No matter-your
background - whether you want to rent or own, or whether your housing needs are basic'or
complex, our programs give yousa foundation to help you elevate your life in our community.

DISCOVER PROGRAMS




2  Click "Make Payment"

Our portal has become more secure. Before you make it to the payment option, you will need to verify your are human, this feature has been added to keep your account more

you have any questions, please feel free to contact us

If you have questions about making online payments to KIHA, check out this handy FAQ document. The Finance Department
made a step-by-step guide to walk you through making an online payment.

If you're still having trouble, please contact us so that we can have a Finance Department staff member help you as soon as |

CONTACTUS

3137 Mill Bay Rd.

Kodiak, Alaska 99615 Find he|p with... °
(907) 486-8111
(907) 318-9272 Current Tenants ‘

EQUAL HOUSING

OPPORTUNITY

Other Assistance

CONTACT US Renters & Homebuyers

About Us

NMLS: 287823

3  Click "Begin"

Let's confirm you are
human

Complete the security check before
continuing. This step verifies that you are not
a bot, which helps to protect your account
and prevent spam.
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4 Select the appropriate images to confirm you are human.

Let's confirm you are human

Choose all the chairs
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5 Click "Confirm"

Choose all the chairs
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6 Fill in the "Billing Contact" using your information.

Kodiak Island Housing
Authority Online
Payment Portal

Billing Information Contact us
Kodiak Island Housing Authority
All payments received after 7:00 PM ET will be processed the following business day. 3137 Mill Bay Rd
Weekend/Holiday payments will be processed the next business day. Kodiak, AK 99615
Bifing Contaet, Billing Address Phone: 907-486-8111
housingservices@kiha.or
First Name * Last Name * Street Address Line1 * 9 @ 9
Email Addresfs * 99624 Alaska v
PhGieiumber * Larsen Bay

Powered by
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Order/Transaction Information
Payment Information
Review & Submit
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Security  Privacy Term of Service

7 Input your "Billing Address"

Kodiak Island Housing
Authority Online
Payment Portal

Billing Information Contact us
Kodiak Island Housing Authority
All payments received after 7:00 PM ET will be processed the following business day. 3137 Mill Bay Rd
Weekend/Holiday payments will be processed the next business day. Kodiak, AK 99615
Billing Contact Billing AGdress Phone: 907-486-8111
housingservices@kiha.or
kodiak island Strget Address Line1 2 a8 .
email123@gmail.com 9962¢ Alaska o
(907-486-8111 ) Larsen Bay

Powered by
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Order/Transaction Information
Payment Information
Review & Submit
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8  Click "Continue"

Billing Information

Kodiak Island Housing

Authority Online
Payment Portal

All payments received after 7:00 PM ET will be processed the following business day.
Weekend/Holiday payments will be processed the next business day.

Billing Contact
kodiak island
email123@gmail.com

907-486-8111

Order/Transaction Information
Payment Information
Review & Submit

Billing Address
3137 Mill Bay Road

99615 Alaska ~
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Contact us

Kodiak Island Housing Authority

3137 Mill Bay Rd
Kodiak, AK 99615
Phone: 907-486-8111

housingservices@kiha.org
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9 For the memo be as specific as possible. Example "February rent"

Y

(.

Billing Information

Billing Contact

kodiak island
email123@gmail.com
907-486-8111

Billing Address
3137 Mill Bay Road

Kodiak
AK 99615

Order/Taiisaction Information

Msmo

If Rgntal: Apartmghit Number

Payment Information
Review & Submit

Akhiok MH
If Rental: Tenant name

Cliffwood Apart

Security  Privacy
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Secure

Term of Service

Kodiak Island Housing
Authority Online
Payment Portal

Contact us

Kodiak Island Housing Authority
3137 Mill Bay Rd

Kodiak, AK 99615

Phone: 907-486-8111
housingservices@kiha.org
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10 Input your Apartment Number

Billing Information

Billing Contact

kodiak island
email123@gmail.com
907-486-8111

Order/Transaction Information

February Rent

If Rental: Aparfnent Number

Kodiak Island Housing
Authority Online
Payment Portal

Billing Address
3137 Mill Bay Road

Kodiak
AK 99615

Akhiok MH

If Rental: Tenant name

T eom Contact us
Kodiak Island Housing Authority
3137 Mill Bay Rd
Kodiak, AK 99615
Phone: 907-486-8111
housingservices@kiha.org
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Cliffwood Apart v

Payment Information
Review & Submit
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11  For the drop down select what applies.

Kodiak Island Housing
Authority Online
Payment Portal

Billing Information 7 e Contact us
Kodiak Island Housing Authority
Billing Contact Billing Address 3137 Mill Bay Rd
sdislk Bl 3137 Mill Bay Road Kodiak AK Q0515

email123@gmail.com
907-486-8111

Order/Transaction Information

February Rent

3

Payment Information
Review & Submit

Kodiak
AK 99615
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If Rental: Tenant name

Cliffwood Apart v
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Security  Privacy Term of Service

Phone: 907-486-8111
housingservices@kiha.org
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12  Inputtenant name

Billing Information
Billing Contact

kodiak island
email123@gmail.com
907-486-8111

Order/Transaction Information

February Rent

3

Payment Information
Review & Submit

Kodiak Island Housing

Authority Online
Payment Portal

| EDIT

Billing Address

3137 Mill Bay Road

Kodiak
AK 99615

[wa )

If Rental: fenant name

Cliffwood Ajart v
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13  Select the property you are making the payment for.

Billing Information
Billing Contact

kodiak island
email123@gmail.com
907-486-8111

Order/Transaction Information

February Rent

3

Payment Information
Review & Submit

Contact us

Kodiak Island Housing Authority
3137 Mill Bay Rd

Kodiak, AK 99615

Phone: 907-486-8111
housingservices@kiha.org
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Kodiak Island Housing

Authority Online
Payment Portal

| EoIT

Billing Address

3137 Mill Bay Road

Kodiak
AK 99615

N/A v
Kodiak Islandgiousinguthority

Cliffwood Spart v

CONTINUE =
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Contact us

Kodiak Island Housing Authority
3137 Mill Bay Rd

Kodiak, AK 99615

Phone: 907-486-8111
housingservices@kiha.org
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14  Click "Continue"

Billing Information

Billing Contact

kodiak island

Kodiak Island Housing

Authority Online
Payment Portal

| e

Billing Address

3137 Mill Bay Road

Contact us

Kodiak Island Housing Authority
3137 Mill Bay Rd

Kodiak, AK 99615

Phone: 907-486-8111

email123@gmail.com Kodiak housingservices@kiha.org
907-486-8111 AK 99615
Order/Transaction Information
February Rent N/A M Powered by
3 Kodiak Island Housing Authority =3 csgforte
(criffwood Apart -

Payment Information
Review & Submit
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15 Inputyour card information

“ Credit Card ‘ Electronic Check

Please fill in the green fields below

Card Number*

Card Holter Name*

Expires: 2026 v

©Single payment

Payment Amount:

Total: 0.00

™

Privacy - Terms.



16  Input the payment amount.

©Single payment

Review & Submit

17  Click "Continue"

Payment Amount:

Total:

II‘“]_

0.00

CONTINUE =

Security Privacy

Card Holder Name*

SIS 2 - Feb

v

©Single payment

Review & Submit

Payment Amount:

Total: 0.00
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18  Click "I authorize" box.
You can then click the "Submit Payment". This is your last step.

view & Submit

| authorize CSG Forte to initiate a one-time electronic payment from my
listed account in the amount specified above.

This site is protected by reCAPTCHA and the Google Privacy

Policy and Terms of Service apply

SUBMIT PAYMENT
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